DEVENSOFT

IMPROVEMENTS
Tuning Up the Engine that Powers 2022.Q15Q2

Your Strategic Growth

SR\
TTPEd ENHANCEMENTS

o)
CUSTOM PROPERTIES PAGE SECTIONS
Admin can now create new sections for your custom properties in
Target Summary page. Order them, and specify visibility based on
target phase.
\l/

7‘ CLICK: Admin —> Custom Properties, then:

EDIT SECTION X EDIT SECTION X

Name* New Custam Section | Mame* New Custom Section

Visibility Visible - Visibility Hidden w

EDIT SECTION X

MName* New Custom Section
Visibility Conditional -

Target Phases
Al

ot Set
Screaning

—_—
Evaluation
Diligence
Closing

Integration
NOTE ID

We have added a Note Identification Number so you can easily cross-
reference your notes from the Ul and an exported file.
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USER DEACTIVATION NOTIFICATION

Enhancements

Promote usage of the tool and maintain a hygienic list of active users in your tenant.
Set the number of days of inactivity for users. Once that threshold is met, an
auto-generated reminder is sent to the user to remind them to login. If the user
does not log in by '#' days, a second auto-generated email will go out to notify them

of deactivation status.

\l/

—" CLICK: Admin ———> Application Settings:

Other settings

SwitchTargetintegrationStageTolntegration
ApplicationTimeZone
AutoCreatefoldersinDeal
ColorizationStrategy
DefaultAttachmentFolder

EMAUserGuide

false

Mountain Standard Time

ForecastandActual - TDaysCheck

Email Integration

DueDiligencesummaryBufferDaysToCheckinActivity 2
DueDiligenceSummaryTimeToSend 8
InActiveUserDaysConfig

EnableautoUserDeactivation false

AutoUserDeactivationBufferDays

|
‘)" CLICK: Admin ——> Email Templates:

Email_Reminder

Email_RequestUpdate

InActivelserMotification

MeetingActivityNotification
RegisterDdUser
RequestUpdateConfirmation
ResendRoundNotificationDdUser

ResetPassword

IUserDeact'wationNotiflcation I

OPTIMIZED PERFORMANCE

Devensoft Activity Reminder

Regquest Update Details

Devensoft User Access - Temporary Deactivation Reminder!
Meeting Activity Details

Due Diligence Registration link

Request Update Confirmation

Due Diligence Additional Request Items

Devensoft Reset password

Devensoft User Access - Temporary Deactivation

We have moved the Import/Export function to its own dedicated server.
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Enhancements ﬁ}

REPORTS

HIGH LEVEL GANTT REPORT

This report now brings improved layout and functionality with the inclusion
of additional context via on-page notations.

» Status Reports
» Common Reports

» Other Reports

» Financial Reports

Program A Large.Integration (Sunmy) - Project &Projectn | tested this ticket In Test an, v
Workstream porate y Ing, v ! n  ABCS: Import WS 1, Imp,
Status. Closed, On Schedule, At-Risk, Delayed | v Togs (No Tags) -
Criticality [Mot set], High, Medium, Low . Actrvity Type Milestone "

20112022 12:00:00 AM = 202472023 12:00:00 AM =
From . o —

L INULL __INULL

Include Report Objective / Introduction | Ne -
4 o1 b bl @ Find | Net o @
PROGRAM : A Large.Integration (Sunny) Milestene
4AT02 AM, JULY 06, 2022 A orsredue A MRsk ) Deapec A Compieted

PROJECT : &Projectn | tested this ticket in Test and observed that filters been added to the activity map and working fine. While testing notice few issues: Issue=1: The filters layout in the playbock activity map
is NOT matching the layout of the filters in the Target/ Integrations activity map. A Project M&A Integration

‘Workstream Feb22  Mar22 Apr 22 May 22 Jun 22 Jul 22 Aug 22 Sep 22 Oct 22 Nov 22 Dec 22 Jan 23 Feb 23

_ SULAWUTESLTE QNN IR0 13 LESLAUE POTI DL, D00 0 UeSi iU IFIig TR0, NRIES 15 CESLEUR WY e, o ORI PERL, i i LESL AT T
et farlona Test Thicictact farlannTevt Thicickedt farlanaTovk Thiciched farlanaTevt  Thicicteckfar lnna Tk (€
leng Text, This is test for long

Text , This is test for lon... A 50 Chasck i)

High Level Gantt Report (Ger Tof1

Detail shown on High Level Gantt Report:

4 4 1 ofl b Pkl @ Fird | Mext H. e
PROGRAM : A Large.Integration (Sunny) Milestone
LA T02 AM, JULY 06, 2022 A onsneove A ik Demee A Compietes

PROJECT : ScProjectn | tested this ticket in Test and observed that filters been added to the actnaty map and working fine. While testing notice few issues: Issue=1: The filters layout in the playbock activity map
is NOT matching the layout of the filters in the Target/ Integrations activity map. A Project MEA Integration

Workstream Feb 22  Mar 22 Apr 22 May 22 Jun 22 Jul 22 Aug 22 Sep 22 Oct 22 Now 22 Dec 22 Jan 23 Feb 23
T

_ SRS UPEdiin HFi05 13 LESLALE VNI Dol i i Ui TR TR0, M0 0% GEL DR DORiR B, 0 Fiae 0 URSLANOR DURIR Dot Dim i SIS 1T REALITINS IS e
Fnrlnnn Tavt Thicickack fnrlnnnTevt Thicicted farlana Tedt Thicickad farlanaTevt Thicichefar lnmn Tod 15

Legal Integration category
Workstream This is test for

long Text, This is test for long
Text , This is test for lon... A 5D Chedk )
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Enhancements

DEPENDENCY REPORT & DEPENDENCY BY FUNCTIONAL TEAM REPORT

Enhance your reports with added detail and usability. Gain visibility on the
dependencies at the workstream and functional team levels.

Dependency Report:

» Commen Reports

» Other Reports

» Financial Reports

Dead Sunrry Inbegracian - Froject & Praject. GanciReporiBest, Projesin i, v
Worksiream AB Werkutroams, Adcounting Werkitrea ¥ Dwrr ERULLL 388, Rajicrsh, sicsin, m, Admi
Togs Mo Tags), @Aemn, BRBIN ~ Stabus Chbed, O Schedube, AURES, Delgyed | @
Antrvity Typd | MSemtome, Task, SulbTask hid Induds Repam Objertve / latroduttsn | Wee b

= = PDF Export Objective/ Introduction:
Dt From L” Date To |.u.|

WA 2k bl % Fnd | e b, iumlmsiﬂmﬂm?nmnwm

Sunny.Integration Dependency Report

Raport name: Dipeadéacy Ripon
Asof 52844 AM, JULY 08, 2022

Thin. Dependeacier report captures all the dependencies ancciated with Workatreams acrons the program and profects for leadenbip.

Dependency Summary
st Bk b B e’ T SECToH, The Eutpast of 16 (RO will b Fodlied Bcardingh
Mumsbee of e Filbers. .
Fraject Weriniream Deperdent Frogect Deprordent Worintieam A Applied:
. . . A Program: Suny IbEgraton
GanteReporiTest Test Workztreaem A Project B Workstream ! Project: A Propt GAAEREPONTEE PIojet | EEIbed B LiKhe! In THE Sad Sbadrvid IRS1 iteri beeh Sided 15 1he BEhity map bad workisg fine. Whily
SunnyProject Accoanting Workstream ntemal Legalworkitream 1 TERtIAg AGtion b ksusi: bl 1: The ilers Lyt in e playboak Sctivity Mg B NOT mabcsing the Liyout of the Biteri i 1he Targes Inegration sctivity
mag. Sunny Fropect Test Frejed
Test-Project (L oy 1
Lot R Wisrkstream: AB Workstresm ACCounting WOrkenesm, HR Worstesm | 10 Wiarkstream, (20 Werkstream 18 Workstresm 5 Woreanesm T Workstresm
HA s Tast Workstream 1 Jegsl Werkiteaam Tast Wiarifraam Workstreen This 1§ BEit for koag Tk, This is Sedt for oag Text , Thi H best 1or long Tt , Thii ki et for long Tint, Thi
bl Actgunting Workitieam 4 s vest o long Test
o} Cwner: [WULL] 360, Rajneeih aoceis, s Asmis, Devensolt Admin, Mobile Admin, nos AM, Test AM, Tl od, #b Checkbon, Test Lontacts, mpact
Internal ko3 Deep, Aman Devenaglt, Rajreeth Dunlyp, (hrinfine Dwived, Sweta Daviveds, Swetanon Doecutive, G Dxecutive, Fonng Fubiday, SaNday gupta, vivha
T Workitneam 3 Mapels, Meety Moeft, Todd |, ¢ jupig, roman lupt, Roman  Konng s, Rashmi Nonadmin, Sunny nonasdminger, neety  Plybook, Corp/Dey Raghmi £X,
- Executive Regn. Usdated, ARSUN Singh, Senny Tt G Tea, impert Tewneperts, ConafDev User 1, Conbom 1,User I, Castem 2 User 3, Custom 3 User 4,
Legal Werddtream z Contoomd Uy &, Dumey User, Import Userd, Mobiie vib, checi
Terl.Progest 140 ek R 2 Tag: (Mo Tags) @ dman PRajesh
= Sentun: Clened ,On Schedube A2 Ritk  Deliyed
120 orkstream E Ativity Typez Miesione Taak SubTak
Tonal ETY e Miber: Al To AN

Report genaeated onc 16000 - S:Ead A 04T
Depesdency Beport iGenerabed @ TAW2022 - S:2044 AM DST)

Dependency by Functional Teams Report:

. ] -

aa A Frage, Savhepertn, Frogeie 1 Parction Tegm kvt irang AL, A, st

P i . bttt bt B, Errlaprd 7 Aty Tipn | M, Rank, Sk -

— D 2
B - [

Mo a w2k B @ T o

Sunny.Integration Dependency Report

A of 3P AN ULV 04, 2633

W e | e S SR Ul e M e ol
Frormteomai fram Drropmt=l pparsteimeis:
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[ [ ] i Lt PRy o T | ™
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Enhancements

PERFORMANCE REPORT

Enhance your reports with added detail and usability. We have added

"% Complete,' Due Date, Grouping By Workstream, as well as a Multi-
select Aging Filter.

» Status Reports > Performance Report
» Common Reports

» Other Reports

» Financial Reports

Deal A Large.dntegration [Sunmy) w Project &Projectn | tested this ticket in Test an,
ekt e s AB Workstream, Corporate Security int. ¥ Subivarkstresm ABC Subworkstream, Import WS 1, Imp. ¥
Status Closed, On Schedule, At-Risk, Delayed |+ Tags (Mo Tags) -~
Bepert Section  Delayed Milestone, At Risk Milestone, .| Agirg <15 days, 1530 days, 30-60 days, 60-50 |~
Due In Al - Include Report Objective f Introduction Yes v
3 3
. HUJ_ b ?-'JLL
i 4 1 ofl b bl 3 Find | He -IL':»

A LARGE.INTEGRATION (SUNNY)

T/6 2022 - 5:31:30 AM D5T
PERFORMANCE 4 % completed
Milestone
LEAD FORECAST START FORECAST END 1 closed
10/26/2020 4/2772022 B 194 delayed
Milestone Burndown Team Milestone Coses [ on screcsie [l st [ Dotares
closed last week
200y, —— scnat —— forscast —— plnnea)y FUNCTIOMAL TEAM MILESTONE STATUS
Totab 189
Mo Team
150 N | T —
" . Al Totai: 3
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DUE DILIGENCE

DUE DILIGENCE MODULE IMPROVEMENTS

Enhancements

We have made a number of improvements to the functionality and usability of
the Due Diligence (DD) module, on internal and external sides of the portal.

CLOSING REQUEST ITEMS VIA BULK EDIT

Set DD request items Status to 'Closed' using Bulk Edit. Change the status
of a DD request item(s) to Closed using the Bulk Edit option, even if the
request item has not been answered.

Due Diligence  tota: 3 |Openc 13 | Reopened: 0 |Answered: 0 | Closet ©
Al Targets ~ Lednons Leamed 1
:\'."l‘"‘.l'_\ At '.lf'U.H\ .-:l.lﬂquﬂif Financialy |"¢|‘-CI\ Workatreama SubWorkatreams  Mileston

Ve [ copypacage [ Bport ) impont @ Sorid b Tawgret [‘5] Lk Y

D Show Colums

REGUEST ITEM GROUP
~] - Lessont Learmed 1
i w»  Test Function 1
- »  Test Category
» Regl Exfernal
¥ Audemin
Reqy 1
bl Follow Up
Req 1
v Follow up
- Req 2 Extemnal
Adirminy
o R 3 Exfernal
Admin

STATUS

é’

i

PRIGRITY OWNER

Admin,
Admin,
Devensolt

Admin,
Deprisoft

Admin,
D=eeriiaift
Aderin,

BULK EDIT X
Owmer Namwe: None -
Pririty: Mone -
Status: Closed -
Duse Date: MYy ﬁ
Grggs Neone -

UPDATE

CLOSING REQUEST ITEMS WITHIN Ul

Ability to set DD request item status to Closed within the Ul. Now you
can set the status of an individual DD Request Item to Closed by double-
clicking in the status cell and selecting 'Closed," even if the Request Item has

Summary Activity Map OGNS Findings  Financials

[ copyrackage [+ export  +F) 1mpont Bulk Edit

@ show Columns

not been answered.

"|_|) Filter

REQUEST ITEM

-

Accounts
Receivable

Receivable
aging

Capital
Expenditures,

Detail of
capital

GROUP STATUS PRIORITY

External
Admin
Open

Answered
External EIG550
Admin Reopened
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Enhancements

DUE DILIGENCE GRID COLUMN CONFIGURATION

Users can now determine what data is displayed under the Due Diligence Tab,
providing you with a customized set of information most relevant for you.

Due Diligence Total: & |Open: 01 | Reopened: 2 | Answered: 2 | Closed: 1
—_— -_— — -
All Targets > A& DD.Dwes
Summary Activity Mapm Findings Financials
W Filter m Copy Package 2* Export ‘D Import Bulk Edit end to Target ﬁ

@ show( "
Show columns: ’ Checkbox
Group

w
w
» A@DDDue ~ Status
<  Funcicn v Priority
'  Owmer
»  HR.Category v Response
~ Due Date
+  HRRequest + Submitted Date
~ Response Date
HR.Req 1 Follk » Round
+ Comments
follow up 2 |\ Aftachmenis
B

Findings

» HRRequest2

HRRequest 2

DUE DILIGENCE: IMPROVEMENTS TO THE FLOW FOR MULTIPLE FOLLOW UPS

Changes on internal and external portal:
1.Multiple follow ups are possible for a request even if they are not answered in parallel.
2.In case multiple follow ups are opened, the system should give the option for submitting
responses to all the follow ups on the portal side - in any order.
3.In case of the internal user, System should discard all comments/documents which are in
a saved state for the internal users, and they are not visible. Portal user still can see their
comments and attachments across multiple follow up threads.

Follow ups
|Q: Follow up 1 A|
Q: Follow up 2 v
Attach Clear Save
Attachmentl Attachment2 Attachment3
Q: Follow up 3 A|
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Enhancements

DUE DILIGENCE: CAPTURE MULTIPLE RESPONSES FROM PORTAL USER

1.1f a number of follow ups are displayed under a request, then portal users can add comments
and attachments - saving to independent follow ups in any order. Upon submitting the
request all comments and attachments under respective follow ups will be visible to the
internal user.

2.1f an internal user changes the request status to answered/closed before the portal user
submits, the request will be in a submitted state to the portal user automatically. All comments
and attachments, if are in a saved state, will be discarded by the system for the internal user.
These comments and attachments are still visible to the portal user in read-only format.

3.Info icon added for explaining “round” attribute. When sending follow-up requests the round
is changing in the app, pop-up in-app, and portal.

New info icon as ‘Round’ is only applicable for Requests:

A Srow Coumns L4~ [l compsaan  [£] Bpandan

RIGUEST ITEM GROUP  STATUS  PRIORITY OWNIR RISPOMSE  DULDATE  oogp 110 RISPONSE  poump  commnrs ¥

- SAaapance

v  Tenfuneson

SEND TO TARGET X
v Testlategady
Group: External Admin [1
TestZaguant,? Eound: § 6 ar252008 1
1 regquest w [- 7" N b et B
F— i Round applses anly for Requests | S .
TeptRagunit) 45700 TR0 1
TestRegquest 4 v I'F' m"‘ ARR0e 1

DUE DILIGENCE: DELETE A REQUEST ITEM, EVEN IF ALREADY SUBMITTED

1.Check any Request or reopen - follow-up Item can be deleted by the user regardless of Status.
2.1f a Request Item is deleted, any associated document should remain in the Document tab.

Due Diligence Totask § |Open: 12 |Recpened: 1 |Answered: 1 | Closed: 1
A1 Taegens = 12

Sammary Jc:f---'.'-‘lr'M-'\-ui Progects Worlkstreams  SubWorisireams Mlesfones Tasks SubTaain Fisks hsues Decmions Wofes Documents Team Reports Seting:
Vormee [Dcosyracage [Foson Dimpon [Srvamism & seodrongn (S okroral () Permissions
G Show Cokume.

REQUEST ITEM STATUS  PRMORITY OWNEIR

SUBMITTID R
DATE o

-  Target1
»  [MTFunction Adimin, Ema
w  [T.Category e, EM3
REQ External P g
PRy e s 0)-Mae-22
Req 2 beerdl DELETE X
Admin
At YU 08 YOU Wt 10 Selete this
Req [lun‘l\ll Cean
S Type ‘delete’ to confiemn | Debete|
Exterrpl
Fag
b Ak Fabopn...

Follow-Up m
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Enhancements

DUE DILIGENCE: UPDATE REQUEST VIA IMPORT/EXPORT COLUMN HEADING

1.In import, the internal user can change any status (Open, Answered, Reopen, Closed) to any
other status (Open, Answered, Reopen, Closed) throughout the lifecycle.

2.Internal Users can add/edit: Group/priority/status/Due date/response/response date/follow up
response/comments in any state, irrespective of any action taken by users from the external
portal, in order to keep the system up to date with information received from any channel -
phone/email etc.

3.In the exported file, the internal user can change any status column headings where 'Export
Only" is written or 'Answered Requests Only' is written signifies that these are read only and
will not update.

Reund Comments  SubmitedDate Resporselate
: Group Fumction Category Regquest  Owner  Priosity Status  (Export Ondy] (ExportOnly]  (ExportOnly] Duelate  Response  (ExportOndy] Fo
21E353 External Admin TestFum TestCat  Request 1 Rajneesh( FALSE  Open 3243021
16354 External Admin TestFum TestCat  Regues: ] Fajressh{  FALSE  Open 3222021
26355 External Admin TestFum TestCat Regques: 3 Rajnesshi FALSE  Open L] 3243021

13 ¥

"DUE IN" FILTER ADDED TO WORKSTREAM-MILESTONE & TASK PERFORMANCE REPORT

1.The “Due in" filter has been added and provides the following drop down values (All, 1 week, 2
Weeks, 3 Weeks, 4 Weeks, 6 Weeks, 8 Weeks, 12 Weeks) The report will take the forecast end
date using the amount of weeks you select from the current report generated date.

2.In case user select All option in “Due In” filter then the system will pull all future records
between report date and maximum future date within the 'Delayed’, 'At-risk' or 'On
Schedule' record

3.1f user is using the “Due in" filter along with Date range filter (From and To) then keep the
future date range duration similar to weeks selected in “Due in” filter.

» Status Reports

s Vsterico - Progect U5 Integration Project -
weristream | ITME) - Subisristraam Netraek Infrastrutuns [S45) >

Statun an Sshadule * Tagn [P Tagu, B *

e j o j
- LT B
i ¥ C
WORKSTREAM
03-AUG-22 - 34526 PMEST
PERFORMANCE O % comphted
US Integration Project - IT (W/S) Tasx
12 on shedule
WORKSTREAM LEAD FORECAST START FORECAST END
Obure, lan o-Aasg- 22 V-Sap-24
Milestone & T Status - Cosens W ion W ceon:

WESID  SubWWorksiresm Miesions Task Stabes SubTack Siabes
. Totst 10 Tota 2
11013 Network Infrastructure (SWS) Nisbiork Lecations and Haedwane - :

11114 Network infrasinectune (SWS) 4th Miestone 2

Milestone & Task - Details

SshWartreen Trpe Pame Dependency  Cwmer Rsaponuble Sastin  Becmsk Mot Foowcast Staet  foecsdtUnd  AchusiStart  ActusiDsd % Comphete Ta

work Inastuc
I";:s“_" Asvuthee Milesione  Network Locations and Hardware 0 Lamb Masy 08-AupZ2  IT-AUGIS D522 3% W
Pstwork Intrastnucture Tk Obtain fotal number of physical N

Lamb, YWonka, Willy 08-Aug22 18, 22 0%
(sws) Iocatons ichudng remoto Sites ey i i A
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